
The Four Toronto Component Societies with 

 The Toronto Academy of Dentistry would like to 

 invite you to following information session: 
“ITRANS & CDAnet – At Work for You. Electronic Claims and So Much More” 

Ms. Viviane Baliki-Allard (FICB) is the Marketing and 
Business Development Coordinator at Conti 
novation Services Inc. (CSI), a wholly owned 
subsidiary of the Canadian Dental Association.  Since 
joining CSI in the fall of 2003, Ms. Baliki-Allard has 
been instrumental in the launch of the ITRANS Suite 
of Services.  She has travelled coast to coast 
promoting the use of the Internet to: transmit 
dental claims; debit and credit payments; and, 
securely exchange clinical patient information while 
respecting privacy legislation. 

The Dental Office of the Past, Present and the Future. 
 The changing communications needs of patients, payors, 

suppliers, professional bodies, and the Electronic Health 
Record, and how the dental office can meet these 
challenges and maintain and improve office efficiency 
and patient care. 

  
The Internet - Is It Safe? 
 Details of the risks and remedies for communicating over 

the Internet, managing access and making the Internet 
work for your practice. 

 
ITRANS & CDAnet. 
 What are they and how and when should you subscribe.  

Where can you find information that will be useful for 
the practice dealing with the submission of patients’ 
claims. 

 
Securely Exchanging Clinical Documents. 
 Using ITRANS security features, authentication and  

encryption, to respect Privacy Legislation when sharing 
patient information. 

 

Mr. Paul Knapp is the Technical Consultant for 
Continovation Services Inc. Mr. Knapp has played 
a key role in the development, maintenance and 
implementation of the CDAnet standards since 
the early 1990’s, and continued this role with the 
development and implementation of ITRANS.  Mr. 
Knapp also represents organized dentistry to key 
Standards Development Organizations both in 
Canada, and Internationally. 

 

When:      Tuesday  March 1st, 2011, 7-9 pm (coffee and dessert will be served) 
Where:     University of Toronto’s Centre for Continuing Dental Education, 1440 Don Mills Rd, Toronto 
RSVP:        The Toronto Academy of Dentistry 
                   Email: helen@tordent.com or  416.967.5649 
                    No later than February 25. Please indicate whether you are a member of the North, East,  
                    Central or West Toronto Component Society. 

Fee:           $25.00 

mailto:Helen@tordent.com

